
Department of Health & Human Services
May 2026

Tracy Gruber
Executive Director

Department of Health & 
Human Services

Nate Winters
Deputy Director

Operations

Amanda Slater
Assistant Deputy 

Director
Operations

Shannon Thoman-Black
Division Director

Division of Licensing & 
Background Checks



Shannon Thoman-Black
Director, Division of Licensing 

& Background Checks
sthomanblack@utah.gov

385-223-2941

Daphne Lynch
Director, Office of Background 

Processing
dlynch@utah.gov

385-239-5317

Richard Oborn
Director, Center for Medical 

Cannabis
roborn@utah.gov

385-232-4259

Florencia Schapira
Director, Office of Licensing

ffschapira@utah.gov
801-803-4618

Chris Turner
Information Systems 

Management
christurner@utah.gov

801-273-2811

Kamille Sheikh
Quality Assurance Program 

Administrator
kamillesheikh@gmail.com

385-227-1290

Jada Stelmach
Rules Specialist & GRAMA 

Officer
jstelmach3@utah.gov

801-230-4296

Jeremiah Sniffin
Policy Coordinator
jsniffin@utah.gov

385-443-3344

Liz Kitchens
Lead Administrative Assistant

ehkitchens@utah.gov
385-303-2953

Karisa Naillon
Office Specialist

knaillon@utah.gov
385-395-0521

Kimberlee Jessop
Administrative Assistant

kljessop@utah.gov
385-499-4610

Nita Mailo
GRAMA Officer

nitamailo@utah.gov
385-467-3841

Division of Licensing & Background Checks
May 2026



Chris Turner
Information Systems 

Management
christurner@utah.gov

801-273-2811

Jake Sibulo
Business Analyst
ssibulo@utah.gov

385-239-5538

Sam Grow
Trainer

samuelgrow@utah.gov
385-256-6646

Angela Anderson
Information Systems

angelaanderson@utah.gov
801-273-2810

Katie Marshall
Process Specialist

kdmarshall@utah.gov
385-228-2264

Sheila Edwards
Process Specialist

sheilaedwards@utah.gov
385-228-2820

Stephanie Gull
Process Specialist

sgull@utah.gov
385-454-8647

Sarah Atherton
Program Coordinator
satherton@utah.gov

801-842-1422

Cheryl Nak
Process Specialist

cnak@utah.gov
385-232-4094

Tracie Baures
Process Specialist
tbaures@utah.gov

385-232-0836

David Dinger
Process Specialist
ddinger@utah.gov

385-321-5585

Jacqueline Macias
Process Specialist
jmacias@utah.gov

385-320-2147

Lisa Rountree
Process Specialist

lrountree@utah.gov
385-232-0846

Marlene Arpero
Process Specialist

marlenebravo@utah.gov
385-831-3404

Division of Licensing & Background Checks
Integrated Support Services
May 2026



Center for Medical Cannabis
May 2026

Richard Oborn
Director

roborn@utah.gov
385-232-4259

Amanda Hovermale
Software & Customer Support
amandahovermale@utah.gov

385-226-4672

Kris Hardy
Health Program Specialist I

kjhardy@utah.gov
801-538-6656

Thomas Togisala
Health Program Specialist II

tatogisala@utah.gov
801-538-6650

Jesse Hawkley
Senior Business Analyst
jessehawkley@utah.gov

385-226-6586

Sara Lealos
Operations Program Manager

slealos@utah.gov
385-226-4099

Brenda Holt
CUB RN

brendaholt@utah.gov
385-910-4702

Kerissa Nau
Health Program Specialist III

klnau@utah.gov
801-538-6652

Sarah Dash
Outreach Specialist & CRRB

sdash@utah.gov
385-910-3062

Trevor Eckhoff
Policy Analyst & MCPAB

teckhoff@utah.gov 
385-549-9937



Off ce of Background Processing
May 2026

Daphne Lynch
Director

dlynch@utah.gov
385-239-5317

Jeff Harris
Background Processing 

Manager
jharris@utah.gov

385-245-8342

Kami Christensen
Background Processing 

Manager
kamithompson@utah.gov

385-522-6132

Keri Hamblin
Background Processing 

Manager
kerihamblin@utah.gov

801-842-2968



Off ce of Background Processing
Child Care / Foster / Congregate Care / Adoption
May 2026

Keri Hamblin
Background Processing 

Manager
kerihamblin@utah.gov

801-842-2968

Shae Ragan
Lead Analyst

sragan@utah.gov
385-239-5018

Alison Forsberg
Analyst

alisonaforsberg@utah.gov
385-499-2866

Charlotte Faulconer
Analyst

cfaulconer@utah.gov
385-239-5353

Cynthia Nelson
Analyst

cynthianelson@utah.gov
801-273-2878

Ginger Flowers
Analyst

ggflowers@utah.gov
385-261-4692

Melissa Bouttavong
Analyst

mabouttavong@utah.gov
385-290-9913

Riki Lay
Analyst

rikirice@utah.gov
385-522-5830



Off ce of Background Processing
Day Treatment / Youth Transport / 
DSPD / Rehab Treatment / 
Outpatient
May 2026

Jeff Harris
Background Processing 

Manager
jharris@utah.gov

385-245-8342

Chantell Stanworth
DSPD Lead Analyst

cmstanworth@utah.gov
801-783-8111

Jessica Neves
Lead Analyst

jlneves@utah.gov
385-561-3879

Cindy Ogden
Analyst

cindyogden@utah.gov
385-561-1221

Jeff Moore
Analyst

jjmoore@utah.gov
385-520-8659

Kylie Wilson
Analyst

ktwilson@utah.gov
385-239-5350

Margaret Strasburg
Analyst

mstrasburg@utah.gov
385-239-5458



Off ce of Background Processing
Health Facility / DHHS Employees / 
Fingerprinting
May 2026

Kami Christensen
Background Processing 

Manager
kamithompson@utah.gov

385-522-6132

Tracie Spears
Fingerprint Analyst
taspears@utah.gov

385-522-5241

Susan Jorgensen
Lead Analyst

sjorgensen@utah.gov
801-273-6660

Debbie Coffin
Analyst

dcoffin@utah.gov
385-522-5655

Richard Robbins
Analyst

rrobbins1@utah.gov
385-270-7304

Sherri Lizotte
Analyst

slizotte@utah.gov
385-249-7248

Wendy Jones
Analyst

wpjones@utah.gov
385-290-9905



Off ce of Licensing
May2026

Florencia Schapira
Director

ffschapira@utah.gov
801-803-4618

Travis Broderick
Assistant Office Director

tbroderick@utah.gov
385-226-1575

Crystal Knippers
Program Administrator
cdknippers@utah.gov

385-232-0745

Jared Brown
Program Administrator
jaredbrown@utah.gov

801-856-2108



Off ce of Licensing
Child Care
May 2026

Crystal Knippers
Program Administrator
cdknippers@utah.gov

385-232-0745

Michele Rice
Program Manager

michelerice@utah.gov
385-232-6637

Mindy Fabrizio
Program Manager

mfabrizio@utah.gov
801-721-6496

Mario Cuartas Alvarez
Trainer

mcuartas@utah.gov
385-232-0672



Off ce of Licensing
Child Care Programs 
Commercial Providers
May 2026

Michele Rice
Program Manager

michelerice@utah.gov
385-232-6637

Katie Adams
Lead Licensor

ksadams@utah.gov
801-592-5014

Alisha Griffin
Licensor

agriffin@utah.gov
435-770-2196

Cassi Hess
Licensor

cassihess@utah.gov
801-860-2760

Heather Pressey
Licensor

hpressey@utah.gov
385-229-9772

Jenny Fidler
Licensor

jfidler@utah.gov
385-454-1217

VACANT
Licensor

@utah.gov
000-000-0000

Karen Allison
Licensor

kallison@utah.gov
801-592-5033

Maddie Higginson
Licensor

madelinehigginson@utah.gov
801-707-6873

Paula Mills
Licensor

pmills@utah.gov
385-256-7711

Sunny Ledding
Licensor

sledding@utah.gov
385-320-0045



Off ce of Licensing
Child Care Programs
Residential Providers
May 2026

Mindy Fabrizio
Program Manager

mfabrizio@utah.gov
801-721-6496

Nicole Folsom
Lead Licensor

nfolsom@utah.gov
801-641-9725

Alexa Wynne
Licensor

awynne@utah.gov
435-632-2146

Cheryl Hone
Licensor

chone@utah.gov
801-870-3332

Erika Evenson
Licensor

emevenson@utah.gov
801-828-8497

Haley Daugs
Licensor

hldaugs@utah.gov
385-377-5621

VACANT
Licensor

@utah.gov
000-000-0000

Lori DeSmet
Licensor

ldesmet@utah.gov
385-232-0901

Rachel Seaman
Licensor

rseaman@utah.gov
385-232-4061

Shaylyn Wade
Licensor

shaylynwade@utah.gov
385-232-0357



Off ce of Licensing
Health Facility
May 2026

Jared Brown
Health Facility Administrator

jaredbrown@utah.gov
385-441-2759

Heather Flint
Program Manager

hflint@utah.gov
801-839-8204

Dacie Golightly
Program Manager

dgolightly@utah.gov
385-228-5826

Kristi Grimes
Program Manager

kristigrimes@utah.gov
385-214-9187

Andrew Baxter
Architect Manager

andrewbaxter@utah.gov
385-441-0635

Malcom Campbell
Architect

malcolmcampbell@utah.gov
385-266-2598



Off ce of Licensing
Health Facility
Acute Care Facility Certification
May 2026

Dacie Golightly
Program Manager

dgolightly@utah.gov
385-228-5826

Kimberly Sandoval
Lead Licensor

kasandoval@utah.gov
385-228-3110

Vacant
Licensor

@utah.gov
000-000-0000

Chelsie Bryner
Licensor

ccbryner@utah.gov
385-501-8407

Nancy Smith
Licensor

nancysmith@utah.gov
385-232-6790

Sherrill Sorensen
Licensor

ssorensen@utah.gov
385-321-5586

Tracy Figved
Licensor

tfigved@utah.gov
385-831-4932



Off ce of Licensing
Health Facility
Long Term Facility Certification
May 2026

Heather Flint
Program Manager

hflint@utah.gov
801-839-8204

Brian Shaw
Life Safety Code Licensor

bshaw2@utah.gov
385-228-5168

Jason Bell
Life Safety Code Licensor

jbell@utah.gov
385-226-1039

Amy Williams
Lead Licensor / CMS 

Trainer
akwilliams@utah.gov

385-228-0147

Vacant
Licensor

@utah.gov
000-000-0000

Vacant
Licensor

@utah.gov
000-000-0000

Jessica Bolander
Licensor

jbolander@utah.gov
801-633-1023

Lori Maroney
Licensor

lamaroney@utah.gov
385-232-4776

Tiffany Stone
Licensor

tiffanystone@utah.gov
801-598-6807

Marcie Price
Lead Licensor

marcieprice@utah.gov
385-835-0524

Dawson Croxall
Licensor

dcroxall@utah.gov
385-228-2790

Jami Sutch
Licensor

jsutch@utah.gov
385-249-6239

Nicole Kololli
Licensor

nkololli@utah.gov
385-226-7994

Taryn DeGroot
Licensor

tdegroot@utah.gov
385-228-9808



Off ce of Licensing
Health Facility
Licensed Only Providers
May 2026

Kristi Grimes
Program Manager

kristigrimes@utah.gov
385-214-9187

Danielle McKissen
Lead Licensor

dmckissen1@utah.gov
385-395-8138

April Chlarson
Licensor

aprilchlarson@utah.gov
385-232-5385

Brian Heugly
Licensor

bheugly@utah.gov
385-441-5153

Gordana Sabanovic
Licensor

gsabanovic@utah.gov
385-232-5669

Mariah Waters
Licensor

mwaters@utah.gov
385-441-3567

Troy Knudsen
Licensor

tknudsen@utah.gov
385-441-5003



Off ce of Licensing
May 2026

Travis Broderick
Assistant Office Director

tbroderick@utah.gov
385-226-1575

Amelinda Spek
Program Manager
aspek@utah.gov

385-441-5108

Dustin Penman
Program Administrator

dpenman@utah.gov
385-261-0972

Jeff Roderick
Program Manager

jroderick@utah.gov
385-226-2676

Jenilee Davidson
Program Manager

jenileedavidson@utah.gov
801-360-9517



Off ce of Licensing
Investigations
Health Facility Licensing
May 2026

Amelinda Spek
Program Manager
aspek@utah.gov

385-441-5108

Vacant
Lead Licensor

@utah.gov
000-000-0000

Carol Lake
Licensor

clake@utah.gov
385-227-1594

Joanne Spafford
Licensor

jspafford@utah.gov
435-979-0247

Ken Newman
Licensor

kenewman@utah.gov
385-441-4113

Mary Green
Licensor

marygreen@utah.gov
385-239-5546

Natalie Cornell
Licensor

nataliecornell@utah.gov
385-515-6224

Tatum Lohse
Licensor

tlohse@utah.gov
385-408-5631



Off ce of Licensing
Investigations
Human Service & Child Care Programs 
May 2026

Jenilee Davidson
Program Manager

jenileedavidson@utah.gov
801-360-9517

Nicole Laub
Lead Licensor

nlaub@utah.gov
801-380-8171

Blake Tingey
Licensor

btingey@utah.gov
385-290-9761

Cori Price
Licensor

clprice@utah.gov
385-226-2159

Gina O'Driscoll
Licensor

ginaodriscoll@utah.gov
385-258-4438

Heather Barker
Licensor

hbarker1@utah.gov
385-228-3936

Lauren Bolland
Licensor

laurenbolland@utah.gov
385-232-5923

Lori Birdzell
Licensor

loribirdzell@utah.gov
385-977-5983

Mandee Manpong
Licensor

mmanpong@utah.gov
385-288-8185

McCabe Peterson
Licensor

mpeterson@utah.gov
385-524-0794

Serena Hubert
Licensor

shubert@utah.gov
801-362-2050

Alexee Bambrough
Licensor

abambrough2@utah.gov
385-306-2230



Off ce of Licensing
Investigations
Screening Team
May 2026

Jeff Roderick
Program Manager

jroderick@utah.gov
385-226-2676

Alan Holbrook
Process Specialist

alanholbrook@utah.gov
801-854-8020

Brenda Martinez
Process Specialist

bmartine@utah.gov
385-290-2906

VACANT
Process Specialist

@utah.gov
000-000-0000

Michelle Wilson
Process Specialist

mwilson2@utah.gov
385-227-2302

Milika Ofa
Process Specialist

milikaofa@utah.gov
385-508-6629

Patrice Morley
Process Specialist

pamorley@utah.gov
385-270-1779



Off ce of Licensing
Human Services
May 2026

Dustin Penman
Program Administrator

dpenman@utah.gov
385-261-0972

Amanda Lente
Program Manager

amandalente@utah.gov
385-290-7835

Kacee Arrington
Program Manager

karrington@utah.gov
385-228-5314

John Ortiz
Program Manager

jortiz@utah.gov
801-319-1441



Off ce of Licensing
Human Service Programs 
DSPD Certification, Adult Day Care, DSPD License Residential, 
Outpatient Treatment & Day Treatment with DSPD or Applied 
Behavioral Analysis specialty
May 2026

Amanda Lente
Program Manager

amandalente@utah.gov
385-290-7835

Izzy Arnold
Lead Licensor

iarnold@utah.gov
385-508-5237

Brooke Gill
Licensor

bgill@utah.gov
801-842-6843

Hailey Feichko
Licensor

hfeichko@utah.gov
385-321-5589

Jaidy Warner
Licensor

jaidywarner@utah.gov
801-960-6325

Nereida Arpero-Navarrete
Licensor

nereidanavarrete@utah.gov
385-224-4687

Nichol Tidwell
Licensor

ncraddoc@utah.gov
385-329-0215

Rusty Hendrickson
Licensor

rhendrickson@utah.gov
435-610-0098

Shelisa York
Licensor

sayork@utah.gov
385-321-5588

Stacia Shumway
Licensor

slshumway@utah.gov
385-224-4667

VACANT
Licensor

@utah.gov
000-000-0000



Off ce of Licensing
Human Service Programs 
Congregate Care, Homeless and Domestic 
Violence Shelters, Non-DSPD Adult 
Residential (Residential Treatment, 
Residential Support, Recovery Residence, 
Social Detox)
May 2026

Kacee Arrington
Program Manager

karrington@utah.gov
385-228-5314

Rob Jones
Lead Licensor

rwjones@utah.gov
385-303-2955

Brian Palmer
Licensor

bpalmer1@utah.gov
385-441-6815

Elizabeth Hoffman
Licensor

ehoffmann@utah.gov
385-226-1483

Heather Guanajuato
Licensor

hguanajuato@utah.gov
385-239-5635

Heather Holbrook
Licensor

hholbrook@utah.gov
385-224-4589

Josie Bertrand
Licensor

jbertrand@utah.gov
435-429-5463

Larry Black
Licensor

larryblack@utah.gov
385-441-9161

VACANT
Licensor

@utah.gov
000-000-0000

MeRee Jacobsen
Licensor

mpjacobsen@utah.gov
385-377-8410

PattiJo Hopes
Licensor

phopes@utah.gov
801-503-4422



Off ce of Licensing
Human Service Programs 
Licensed Specific Care/Licensed Foster Care, Child 
Placing Foster, Child Placing Adoption, Outpatient 
Treatment & Day Treatment for all General 
Treatment
May 2026

John Ortiz
Program Manager

jortiz@utah.gov
801-319-1441

Kelly Anderson
Lead Licensor

kranderson@utah.gov
435-773-8083

Buu Diep
Licensor

bdiep@utah.gov
385-321-5590

Chanesea Butler
Licensor

cbutler@utah.gov
385-288-8186

Chanhda Ousa-Khommarath
Licensor
cousa-

khommarath@utah.gov
801-707-4188

Greg Hirst
Licensor

ghirst@utah.gov
435-773-0061

Jolene Dalley-Waters
Licensor

jdalley@utah.gov
385-321-5587

Katie George
Licensor

kageorge@utah.gov
435-799-7300

Kolyn Tacy
Licensor

ktacy@utah.gov
385-321-5591

Lauren Andrews
Licensor

laurenandrews@utah.gov
385-329-0192

Teresa Jones
Licensor

teresajones@utah.gov
435-799-7301
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