
Inspection Checklist  
This inspection checklist is the tool OL 
licensors use to ensure consistency for 

every inspection. (Revised 10/2023)

Provider Name: Facility ID: Phone Number: Notes

Site Name or 
Address: Email Address:

Approved 
Capacity:

# of Present 
Residents\Clients

: Please review the following items prior to the inspection:
(Mark with a check mark if completed and make and necessary notes)

Please review the following items during the inspection:
(Mark with a check mark if completed and make and necessary notes)

Current backgrounds in DACS Any active rule variances.

Current staff roster collected
Introduce yourself and any DHHS 
staff

Any license restrictions or conditions. Staff Interviews

Any needed rule variances. Clients Interviews

Inspection Information:                                                                                                                                                                                                                                                                    

 - The licensor will email you this inspection checklist after the inspection is completed. This checklist is not an official compliance statement. The licensor will send you an official Inspection Report once this inspection 
has been approved by management. Only items checked here as noncompliant can be part of your Inspection Report, and the Inspection Report is to be considered the results of this inspection.

 - If the only non compliance items are documentation and/or records, please submit them by the correction required date listed. A licensor may conduct a follow-up inspection to verify compliance and maintenance of any 
noncompliance. 

Signature Information

Inspection Type: Date: Time Started On-site: Time Ended On-site:

Number of Non Compliant Items: Name of Individual Informed of this Inspection:

Licensor(s) Conducting this Inspection: OL Staff Observing Inspection:

The Licensor explained 
noncompliance items (if any).

Please sign/type individual informed name and date of review:
Signing this checklist does not constitute agreement with the statements, 
only that the inspection was conducted and noncompliances, if any, were 

explained. 



General Provisions Non-Residential - Inspection Checklist
(Revised 10/2023)

C = Compliant
NC = Not Compliant 

NA = Not Assessed during this inspection

Licensing Application and Monitoring Procedures C NC NA
Date to be corrected 

by
Corrected During 

Inspection Notes

R501-1-4(1)(c)  An applicant or a licensee shall permit the office to have immediate, unrestricted 
access to: (i)  each site subject to licensing; (ii)  any on and off-site program and client records; and 
(iii)  each staff and client.

Program Changes C NC NA
Date to be corrected 

by
Corrected During 

Inspection Notes

R501-1-6. Any changes to the license, services, ownership, capacity, location, and contact 
information were properly reported and processed.

Variances C NC NA Date to be corrected 
by

Corrected During 
Inspection

Notes

R501-1-8. The provider is in compliance with the terms of approved rule variances.

Required Approvals C NC NA
Date to be corrected 

by
Corrected During 

Inspection Notes

R501-1-9. All required policies, curriculums, and updates have been approved by OL before 
implementation.

Investigations of Alleged Noncompliances C NC NA
Date to be corrected 

by
Corrected During 

Inspection Notes

R501-1-11. All reportable critical incidents were properly reported.

Licensee Noncompliance C NC NA Date to be corrected 
by

Corrected During 
Inspection

Notes

R501-1-12. If the license has been suspended or revoked, the provider does not accept new 
clients.

Program Administration and Direct Service Requirements C NC NA
Date to be corrected 

by
Corrected During 

Inspection Notes

R501-1-13(1)  A program shall transparently identify services to the office, public, potential client, 
parent, or guardian regarding: 
(a)  current and accurate contact information; 
(b)  the complaint reporting and resolution process; 
(c)  a description of each service provided; 
(e)  each program requirement and expectation; 
(f)  eligibility criteria outlining behavior, diagnosis, situation, population, and age that can be safely 
served, including: 
(i)  an outline of which behaviors and presenting issues would be reason for discharge or 
exclusion from the program; and 
(ii)  the program may not take placement of a child whose needs exceed the scope or ability of the 
program to reasonably manage; 
(g)  each cost, fee, and expense for a service and refund policy; and 
(h)  identification of each non-clinical, extracurricular, or supplemental service offered or referred.                



R501-1-13(2). The following items are posted in a conspicuous place:
(a) abuse reporting laws;
(b) civil rights notice;
(c) Americans with Disabilities Act notice;
(d) the program license;
(e) any office notice of agency action; and
(f) a client rights poster.

R501-1-13(3). Provider is in compliance with:
(a) food handler permits for any person preparing meals for any other person;
(b) capacity limits;
(c) licensure and registration of any vehicles used to transport clients.

R501-1-13(5). Provider has proof of:
(a) financial viability of the program as verified by a financial professional;
(b) vehicle insurance;

R501-1-13(6). Provider ensures that:
(a) each entity associated with the licensee read, understand, sign, and follow the current 
department code of conduct;
(b) current staff and client lists are available at each licensed site;
(f) at least one CPR and First Aid trained or certified staff member is available when staff and 
clients are present together;
(g) the program maintains an opioid overdose reversal kit on-site with on duty staff trained in its 
use if the program is serving, or is likely to serve, a client with a substance use disorder; and
(h) the program provides trainings and monitors staff to ensure compliance regarding program 
policy and procedures including:
     (i) the needs of each client;
     (ii) licensing rule;
     (iii) client rights;
     (iv) department code of conduct;
     (v) incident reporting;
     (vi) program emergency response plan; and
     (vii) CPR and first aid.

R501-1-13(7) A program serving education entitled children, as that term is defined in Section 
62A-2-108.1, shall comply with Section 62A-2-108.1 regarding coordination of educational services 
to include completion of youth education forms at initial and renewal licensure.

R501-1-13(8). A program providing school on-site shall: 
(a)  maintain the established staff to client ratio with behavioral intervention trained staff in the 
school setting; 
(b)  be recognized as in good standing by an educational accreditation organization such as the 
State Board of Education or the National School Accreditation Board; and 
(c)  ensure each youth is taught at grade level.

R501-1-13(9). Clinical and medical staff are licensed or certified in good standing and any 
unlicensed staff are appropriately supervised.

R501-1-13(10). A program that utilizes telehealth for treatment complies with each applicable
rule.

Program Physical Facilities and Safety C NC NA
Date to be corrected 

by
Corrected During 

Inspection Notes

R501-1-15(1) Each program shall ensure the appearance and cleanliness of the building and 
grounds are maintained and free from health and fire hazards.

R501-1-15(2) Each program shall ensure that all appliances, plumbing, electrical, HVAC, and 
furnishings are maintained in operating order and in a clean and safe condition.



R501-1-15(3) Each program shall accommodate clients with disabilities as needed or 
appropriately refer to comparable services.

R501-1-15(4).  Each program shall ensure that fire drills in non-outpatient programs shall be 
conducted and documented at least quarterly and program administration shall provide and 
document feedback regarding response time and process.
R501-1-15(5).  Each program shall ensure that a 911 recognizable phone is always on-site with 
clients.

R501-1-15(6)  Each program shall ensure that bathroom facilities for staff and clients allow for 
individual privacy and afford reasonable accommodation based on gender identity.

R501-1-15(7)  Each program shall ensure that each bathroom shall be properly equipped with 
toilet paper, paper towels or a dryer, and soap.

R501-1-15(8)  Each program shall ensure that each bathroom is ventilated by mechanical means 
or equipped with a window that opens. 

R501-1-15(9).  Each program shall maintain medications and potentially hazardous items on-site 
lawfully, responsibly, and with consideration of the safety and risk level of the population served.  
This shall include locked storage for each medication and hazardous chemical.

R501-1-15(10).  Each program shall ensure that non-prescription medications, if stored on-site, 
are stored in original manufacturer's packaging together with the manufacturer's directions and 
warnings

R501-1-15(11). Each program shall ensure that prescription medications, if stored on-site, are 
stored in original pharmacy packaging or individual pharmacy bubble pack together with the 
pharmacy label, directions, and warnings.

R501-1-15(12). Each program shall maintain a fully supplied first aid kit as recommended by the 
American Red Cross.

Program Staffing C NC NA Date to be corrected 
by

Corrected During 
Inspection

Notes

R501-1-18(1).   Each program shall ensure adequate staffing such that the current population can 
be safely supervised including, where necessary, more staff than required by the usual staffing 
ratio.  
R501-1-18(2).  Each program shall identify a manager or qualified designee who shall be 
immediately available when the program is in operation or there shall be a qualified and trained 
substitute when the manager is absent or unavailable.

R501-1-18(3). Each program that offers clinical services shall employ or consult with licensed 
professional staff that include an individual who is familiar with the program and the needs of 
each client.

R501-1-18(4).  Each program serving substance use disorder shall ensure each staff and client is 
screened for tuberculosis.

R501-1-18(5). Each program managing, storing, or administering client medication shall identify a 
medical professional to be responsible for the medication management policy, medication 
oversight, and staff training regarding medication management. 

R501-1-18(6). Each program or person involved with the prescription, administration, or 
dispensing of controlled substances maintains appropriate medical or pharmacy licenses and DEA 
registration numbers as described in 21 CFR 1301.21

Program Personnel Record Requirements C NC NA
Date to be corrected 

by
Corrected During 

Inspection Notes

R501-1-19(1). Each program shall create and maintain personnel information for each staff 
member, contracted employee, and volunteer.



R501-1-19(2).  Personnel information shall include: 
(a)  any applicable qualification, experience, certification, or license; 
(b)  any approved and current office background clearance, except as excluded in Section R501-
14-17; 
(c)  a department code of conduct that is signed by the staff member, contracted employee, or 
volunteer; 
(d)  any training records with the date completed, topic, and the individual's signed 
acknowledgment of training completion to include: 
(i)  current CPR and First Aid certification; 
(ii)  current policy and procedure training; and 
(iii)  proof of annual department code of conduct and behavior management training; 
(e)  any grievances or complaints made by or against the individual and actions taken by the 
program; and 
(f)  each crisis intervention or critical incident report involving the individual.

Program Client Record Requirements C NC NA Date to be corrected 
by

Corrected During 
Inspection

Notes

R501-1-20(1) A program shall maintain client information to include the following: 
(a)  client name, address, email address, phone numbers, date of birth and identified gender; 
(b)  emergency contact names, including legal guardian where applicable, and at minimum, the 
emergency contact's physical address, current email address or current phone numbers; 
(c)  a program serving substance use disorder clients shall maintain compliance with an initial and 
annual client tuberculosis screening results in each client record; 
(d)  any information that could affect health safety or well-being of the client including each 
medication, allergy, chronic condition or communicable disease; 
(e)  intake screening and assessment; 
(f)  discharge documentation; 
(g)  treatment or service plan; 
(h)  progress notes and services provided with date and signature of staff completing each entry; 
(i)  individualized assessment for restriction of access to on-site items that could be used as 
weapons for self-directed violence or as an intoxicant; 
(j)  any referral arrangements made by the program; 
(k)  client or guardian signed consent or court order of commitment to services in lieu of signed 
consent for each treatment and non-clinical service; 
(l)  summary of attendance and absences; 
(m)  any grievances or complaints made by or against the client and actions taken by the program; 
(n)  each crisis intervention or critical incident report involving the client; and 
(o)  any signed agreements and consent forms.

R501-1-20(2) A program shall document a plan detailing how each program staff and client file 
shall be maintained and remain available to the office and other agencies legally authorized to 
access the files for seven years regardless of whether the program remains licensed.

Program Intake and Discharge Requirements C NC NA Date to be corrected 
by

Corrected During 
Inspection

Notes

R501-1-21(1). The program completes an intake screening before accepting a client into the 
program. Intake screenings assess at minimum: 
(a) verification that the client meets the eligibility requirements of the program;
(b) verification that the client does not meet any of the exclusionary criteria that the program 
identified in policy as unable to serve; 
(c) description of presenting needs; 
(d) suicide risk screening; and
(e) a program serving substance use disorder clients may not admit anyone who is unresponsive 
or unable to consent to care because the  individual is experiencing convulsions, in shock, 
delirium tremens, in a coma, or unconscious.



R501-1-21(3). Following determination of eligibility, the client or parent or guardian signs and 
receives copies of the following agreements to be maintained as client records: 
(a) fee agreement outlining costs of services including program, client, parent, or guardian 
responsibility for payment; and 
(b) signed consent for treatment that outlines: 
(i) rules of the program; 
(ii) expectations of clients, parents, and guardians; 
(iii) services to be provided; 
(iv) Medicaid number, insurance information, and identification of any other entities that are 
billed for the client's services; (v) client rights; and 
(vi) licensing contact information. 

R501-1-21(4). A discharge plan identify resources available to a client and include: 
(a) reason for discharge or transfer; 
(b) aftercare plan; 
(c) summary of services provided; and 
(d) progress evaluation. 

Program Clinical Services C NC NA Date to be corrected 
by

Corrected During 
Inspection

Notes

R501-1-23(1). Programs providing clinical treatment assign a clinical director to ensure that 
assessment, treatment, and service planning  practices are: 
(a) regularly reviewed and updated; 
(b) individualized; and 
(c) designed to involve the participation of each client or each client's parent or guardian. 

R501-1-23(2).  Programs providing clinical treatment ensure that each person working directly 
with a client is informed of the client's individual treatment needs and advised of the best 
approach to working with that client. 

R501-1-23(3).  Programs providing clinical treatment ensure that client treatment plans are 
developed and signed by a licensed clinical professional within 30 days of admission.

R501-1-23(4).  Program providing clinical treatment ensure that discharge goals are identified in 
the initial treatment plan and treatment goals are structured around the identified discharge 
goals and objectives.

R501-1-23(5). Program providing clinical treatment ensure that each client identified for 
treatment receives individual treatment at least  weekly.

R501-1-23(6). Program providing group counseling, family counseling, skills development, or 
other treatment ensure the treatment is  offered and documented as prescribed in the treatment 
plan. 

Program Policy and Procedure Requirements C NC NA
Date to be corrected 

by
Corrected During 

Inspection Notes

R501-1-24. As submitted to the office, the program developed, implemented, and complied with 
policies and procedures sufficient to ensure client health and safety and meet the needs of the 
client population served. 



Day Treatment Programs - Inspection Checklist
(Revised 10/2023)

C = Compliant
NC = Not Compliant 

NA = Not Assessed during this inspection

Administration C NC NA
Date to be corrected 

by
Corrected During 

Inspection Notes

R501-20-4(B). A list of current consumers shall be available and on-site at all times.

Staffing C NC NA Date to be corrected 
by

Corrected During 
Inspection

Notes

R501-20-5(A). The program shall have an employed manager who is responsible for the 
day to day supervision and operation of the facility. The responsibilities of the manager 
shall be clearly defined. Whenever the manager is absent, there shall be a substitute 
available.

R501-20-5(B). The program shall have a staff person trained, by a certified instructor, in 
first aid and CPR on duty with the consumers at all times.

R501-20-5(C). Staffing Ratios
1. The minimum ratio shall be one direct care staff to ten consumers. In Division of Services 
for People With Disabilities programs, consumer ratios shall be determined by type of 
activity. 
2. When 10% or more of the consumers are non-ambulatory, the ratio shall be one direct 
care staff to seven consumers.
R501-20-5(D). Professional staff shall include the following individuals who have received 
training in the specific area listed below:
1. Mental Health
a. a licensed physician, or consulting licensed physician, 
b. a licensed psychologist, or consulting licensed psychologist,
c. a licensed mental health therapist or consulting licensed mental health therapist, and
d. a licensed advanced practice registered nurse-psychiatric mental health nurse specialist, 
or a consulting licensed advanced practice registered nurse-psychiatric mental health 
nurse specialist.
e. If unlicensed staff are used they shall be supervised by a licensed clinical professional.
2. Substance Abuse
a. a licensed physician or consulting licensed physician,
b. a licensed psychologist or consulting licensed psychologist,
c. a licensed mental health therapist or consulting licensed mental health therapist, and
d. a licensed substance abuse counselor or unlicensed staff who work with substance 
abuses shall be supervised by a licensed clinical professional.
3. Children and Youth
a. a licensed physician, or consulting licensed physician,
b. a licensed psychologist, or consulting licensed psychologist,
c. a licensed mental health therapist or consulting licensed mental health therapist, to 
provide a minimum of one hour of service per week per consumer enrolled in the program, 
and
d. a licensed advanced practice registered nurse-psychiatric mental health nurse specialist, 
or consulting licensed advanced practice registered nurse-psychiatric mental health nurse 
specialist.
e. If unlicensed staff are used, they shall be trained to work with emotionally and 
behaviorally disturbed, or conduct disordered children and youth and shall be under the 
supervision of a licensed clinical professional.
4. Services for People With Disabilities
a. a staff person responsible for consumer supervision and operation of the facility, and
b. trained staff to provide the services and treatment stated in the consumer's plan.Direct Service C NC NA

Date to be corrected 
by

Corrected During 
Inspection Notes



R501-20-6(A). Day treatment activity plans shall be prepared to meet individual consumer 
needs. Daily activity plans may include behavioral training, community living skills, work 
activity, work adjustment, recreation, self-feeding, self-care, toilet training, social 
appropriateness, development of gross and fine motor skills, interpersonal adjustment, 
mobility training, self-sufficiency training, and to encourage optimal mental or physical 
function, speech, audiology, physical therapy, and psychological services, counseling, and 
socialization.

R501-20-6(B). A daily activity or service schedule shall be designed and implemented.

R501-20-6(C). While on-site, consumers shall be supervised as necessary and encouraged 
to participate in activities.

R501-20-6(D). All consumers shall be afforded the same quality of care.

Physical Environment C NC NA
Date to be corrected 

by
Corrected During 

Inspection Notes

R501-20-7(A). The program shall provide written documentation of compliance with the 
following:
1. local zoning ordinances,
2. local business license requirements,
3. local building codes,
4. local fire safety regulations,
5. local health codes, and
6. local approval from the appropriate government agency for new program services or 
increased consumer capacity.
R501-20-7(B). Building and Grounds
1. The program shall ensure that the appearance and cleanliness of the building and 
grounds are maintained.
2. The program shall take reasonable measures to ensure a safe physical environment for 
consumers and staff.

Physical Facility C NC NA
Date to be corrected 

by
Corrected During 

Inspection Notes

R501-20-8(A). The program shall have a minimum of fifty square feet of floor space per 
consumer designated specifically for day treatment. Hallways, office, storage, kitchens, and 
bathrooms will not be included in computation.

R501-20-8(B). Outdoor recreational space and compatible recreational equipment shall be 
available when necessary to meet treatment plans.

R501-20-8(C). Furniture and equipment shall be of sufficient quantity, variety, and quality 
to meet program and consumer needs and shall be maintained in a clean and safe 
condition.

R501-20-8(D). The program shall have locked storage for hazardous chemicals and 
materials, according to the direction of the local fire authorities.



R501-20-8(E). Equipment
Equipment for work activities shall be kept in safe operating condition.
1. Power equipment shall be installed and maintained in accordance with the National 
Electrical Code.
2. When operating power equipment, the operator shall wear safe clothing and protective 
eye gear.
3. Rings and watches are not to be worn, and long hair shall be confined when operating 
power equipment.
4. Consumer exposure to hazardous materials shall be controlled as defined in Utah State 
Industrial Regulations.

R501-20-8(F). Bathrooms
1. The program shall have one or more bathrooms each for males and females in 
accordance with current uniform building codes. They shall be maintained in good 
operating order and in a clean and safe condition.
2. Bathrooms shall accommodate consumers with physical disabilities as required.
3. Bathrooms shall be properly equipped with toilet paper, towels, soap, and other items 
required for personal hygiene.
4. Bathrooms shall be ventilated by mechanical means or equipped with a screened 
window that opens.

Food Service C NC NA
Date to be corrected 

by
Corrected During 

Inspection Notes

R501-20-9(A). One person shall be responsible for food service. If this person is not a 
professionally qualified dietitian, regularly scheduled consultation with a professionally 
qualified dietitian shall be obtained. Meals served shall be from dietitian approved menus.

R501-20-9(B). The person responsible for food service shall maintain a current list of 
consumers with special nutritional needs and record in the consumers service record 
information relating to special nutritional needs and provide for nutrition counseling where 
indicated.

R501-20-9(C). When meals are prepared by consumers, there shall be a written policy to 
include the following:
1. rules of kitchen privileges,
2. menu planning and procedures,
3. nutritional and sanitation requirements, and
4. schedule of responsibilities.

R501-20-9(D). The program shall provide adequate storage and refrigeration for meals 
carried to the program by consumers.

R501-20-9(E). Kitchens shall have clean, operational equipment for the preparation, 
storage, serving, and clean up of all meals.

R501-20-9(F). Adequate dining space shall be provided for consumers. The dining space 
shall be maintained in a clean and safe condition.

Medication C NC NA
Date to be corrected 

by
Corrected During 

Inspection Notes

R501-20-10(A). Prescriptive medication shall be provided as prescribed by a qualified 
person according to the Medical Practices Act.



R501-20-10(B). The program shall have locked storage for medication.

R501-20-10(C). The program shall have written policy and procedure to include the 
following:
1. self administered medication, 
2. storage,
3. control, and
4. release and disposal of drugs in accordance with federal and state regulations.



ADDITIONAL INFORMATION
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